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This summarises the main aspects of the statutory guidance for schools and academies.  Items in 
bold are those which the author (Complete-Careers LLP) considers to be most significant.   

The Gatsby  Foundation’s Gatsy Benchmarks are central to the statutory guidance and although 
government recognises that the work needed to meet all eight benchmarks will vary for individual 
schools, the expectation is that schools begin to work towards the benchmarks now and meet 
them by the end of 2020.  A summary of the 8 benchmarks are included on pages 6 and 7 of the 
document.  There is also a useful table on page 8 showing the requirements for schools and the 
support available.     

1. Section 42A of the Education Act 1997 requires governing bodies to ensure that all registered 
pupils at the school are provided with independent careers guidance from year 8 (12-13-year olds) 
to year 13 (17-18 year olds). 

2. The governing body must ensure that the independent careers guidance* provided:  

 is presented in an impartial manner, showing no bias or favouritism towards a particular 
institution, education or work option;  

 includes information on the range of education or training options, including apprenticeships and 
technical education routes;  

 is guidance that the person giving it considers will promote the best interests of the pupils to 
whom it is given. 

*See further references to guidance in paras 70 & 72 in this document  

3 – From January 2018 schools and academies must provide opportunity for a range of education 
and training providers to access all pupils in year 8 to year 13 for the purpose of informing them 
about approved technical education qualifications or apprenticeships.  

4 – Schools and Academies must prepare and publish an access policy statement outlining their 
approach to paragragh 3 above.   

6 - Every school should have a member of their governing body who takes a strategic interest in 
careers education and guidance and encourages employer engagement.  The governing body should 
provide guidance to the school on careers.   

11 - The statutory framework requires every school to secure independent careers guidance for all 
year 8 to 13 pupils 

14 – Schools should consider using the Compass Tool from the Careers and Enterprise Company to 
self-assess their provision against the Gatsby Benchmarks 

15 – At present 51% of schools are meeting 2 of the 8 benchmarks, however on average most 
schools are partially meeting 6.4 of the benchmarks.   
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16 Every school should have their own careers programme in place and publish it on their website 
along with a plan for working towards meeting the Gatsby Benchmarks by September 2018 (para 
18).   

17 – Every school should appoint a Careers Leader and publish on the school’s website their 
contact details and job role by September 2018.  

19 – By 2020 every school should have access to an Enterprise Adviser to help connect to local 
employers.  Enterprise Advisers are managed by Enterprise Coordinators who are part funded by 
each areas Local Enterprise Partnerships.   

20 - DFE strongly recommend that all schools work towards the updated Quality in Careers 
Standard, incorporating Compass, to support the development of their careers programme. 

22 - Schools should make sure that, by the age of 14, all pupils have accessed and used information 
about career paths and the labour market to inform their decisions on study options. Schools should 
explain the value of finding out about the labour market and support young people and their 
parents/carers to access and understand this information 

24 – The DWP provide support to schools via workshops on LMI and employer expectations.   

25 - Schools may use a number of interventions to tackle gender stereotypes, for example by 
arranging for pupils to talk to men and women who work in non-stereotypical jobs and raising 
awareness of the range of careers that STEM qualifications offer. 

27 - Schools should keep comprehensive and accurate records to support the career and 
enterprise development of pupils 

29- Provides details on the destination measures, how they are captured and reported and how they 
can be used with learners in school.   

30 – Paragraphs 30-36 explores specialist support for vulnerable learners to include Looked 
AfterChildren, those at risk of NEET and those attending alternative education.  There is advice for a 
joined up approach for schools to work closer with their local authrories to improve provision.   

37 and 38 – Information sharing – schools must continue to provide information to the county 
council about inteded destinations in year 11 and must notify when a learner leaves education. 

Paragraphs 39 to 44 provide specific advice for careers support for learners with SEND.  It provides 
advice based on research from the Careers and Enterprise Company of what works when supporting 
learners with SEND.  Recommended approaches included working in partnership with families, the 
EHC plan, employers and the Local Offer published by their local authority. 

45 – Explores the role of subject teachers in relation to  careers education and states that Schools 
should work towards weaving careers education and guidance in to subjects across the curriculum, 
including PSHE.  

46 - Schools should ensure that, by the age of 14, every pupil is exposed to the world of work 

50 - Schools should engage fully with local employers, businesses and professional networks to 
ensure real-world connections with employers lie at the heart of the careers strategy 



 
 
 

Empowering People to Make Successful Transitions   
www.complete-careers.com or www.careermark.co.uk  

 

Address: BG Futures, Longdales Road, Lincoln, LN1 3DY 
 

Email: contact@careermark.co.uk          Phone: 01522 543539 or 01522 883959 

52 - Every year from the age of 11, pupils should participate in at least one meaningful encounter 
with an employer – this means at least one encounter each year from years 7 to 13. Different 
encounters will work for different schools and pupils, but it could mean in practice:  

 careers events such as careers talks, careers carousels and careers fairs,transitions skills workshops 
such as CV workshops and mock interviews;   

 mentoring and e-mentoring;   

 employer delivered employability workshops;  

 business games and enterprise competitions 

55 - In addition to school-based encounters with employers, pupils should have first-hand 
experience of the workplace. There is evidence that work experience gives pupils a more realistic 
idea of the expectations and realities of the workplace. 

56 - Schools should ensure that by the age of 16, every pupil has at least one experience of a 
workplace, and one further such experience by the age of 18 

59 - The Moments of Choice research commissioned by The Careers & Enterprise Company suggests 
that leaving decision-making to the last-minute results in young people becoming overwhelmed. 

Paragraphs 61 – 69 provide detail of the new legal duty to every school allowing each provider 
access to all pupils in years 8 to 13 to inform them about the varied career options open to them 
and courses and qualifications they offer and what each option entails.  Opportunities to include a 
visit from a Studio School to inform key stage 4 choices; a visit from a University Technical College to 
inform key stage 4 and key stage 5 choices; and visits from a range of providers of apprenticeships 
and technical options, including an FE college to inform key stage 4, key stage 5 and post-18 choices. 

70 - Every pupil should have opportunities for personal guidance interviews with a qualified careers 
adviser whenever significant study or career choices are being made.  The Government’s 
expectation is that every pupil should have at least one such interview by the age of 16, and the 
opportunity for a further interview by the age of 18. 

72 - The school should use a qualified career professional, who could be an appropriately trained 
member of school staff, to provide personal guidance interviews (The main qualifications for 
careers professionals are the Qualification in Career Development (QCD) (which replaces the 
earlier Qualification in Career Guidance (QCG) and Diploma in Career Guidance) and the Level 6 
Diploma in Career Guidance and Development.)  The guidance recommends that schools should use 
the Career Development Institute’s Professional Register of Career Professionals to help source an 
appropriate career professional to work with its learners.   

73 – Schools are recommended to source providers of careers guidance who hold (or are working 
towards) the Matrix standards.   


